
ttew back up letter . . .,. tll
Attn! Prospective ShoiPer,

First i will like to congratulate you as you have been chosen out of nlany pFople to
carry out this assignment, tue are the mystgry s-hoppers association and wb chose
people randomly to Earry out mystery shopping for our company. eelow are the step's
you'nrill be cairying out for us.

our company has is_sgg{ og!-a pa}'ment to-you for y_our_first assignment which means
vou qet pJyment of $20o.o0(weekly wages) nead and make sure you-understand all that
is stated below to avoid any mistake-.eayment was issued to tover the assignment
bills and also your weekly wages and assignment. once you receive the paymEnt, you
should take the pa!flnent to your bank and oeposit/cash the payment today then deduct
$200.00 as ygur si-weekly wage including_the western_union charges, 'rhe remaining
balance sholrld be used fbr the be]on as5ignment. po'llow these iistructions below.

lST A5SIGHMENT:

ASSTGNMENT (A) WAL.MART B/ALUATXON:-
ASSIGNMENT (E) WESTERN UNION EVALUATION:-

vou will be evaluating a tual-nart store and f, luestern Union outlet in your city.
oeposit/cash the paymEnts at your aank and then go ahead with wal-mart- Evaluation
.rhe payment you ieteived cov6rs all expeqdituqei including evaluation, shoppitrg ,
transbo-rt and-your compensation ( si-webkly salary=9200.00-) for these-sul'\rbys lv6u
are tb purchas- goods of your choice for your qrm use not rxrre than $20-0O at any
wal-mart store close to you and also you will be using western union services to-
send the balance to :rnothgr t"lystery shopper to carry out his or her otrn
assignnent....4g a secret*shoppe+i'-YgU :Ehould go there and study how to send money
and.memorize all you see'at the out-let, =we want to compare betryeen local transfers
and international bound ti"ansfers.we want you to report back to us with the
fol 1 otri ng i nformation :
********t********************CbSf **CF**rl€*tf' *****rF*lb*****lllllS**il****lllhil*i9t**CbCbi!i!*Jbtf tblf **
lr***ih*
GUIDELIFIES

l-How lono it took you to qet services =
2-tilnbfancE/outlook of the Shop/outJet =
3-smartnes.s of the attendant t
4-customer service professionalism =
S-neaction of persohnel under pressure=
G-Information that you think would be helpful =
7-Your comnents and- impressions =* **i!**S*******il*lh********+*******************+*ib*ib***rb**ib*ibllr**lbif lFiF****ih19*++*ib******dr
***t**
BELOUI IS THE E(PEI{DTTURES BREAIOOWN:.

si-vreeklv salary ..$200,00
rr?nsport/uiscellaneoui .$19.00wal-mart $20,00
rdestern union The rest of the funds(pLeAsE NoTE THAT YOU ARE TO
DEDUCT TFIE WESTERN UNION CHARGEIS FRS4"THE ACruAL FEE h'ITH YOU AND NOT FROM YOTJR

$200).***********t******************************+****+****,****,*******+***********tbcbdg*4'*r'*'*
cb****+
As a secret shopper your job is to observe any thing useful going on in the outle
make sure you observe everything you see in there because yol wo[]d be asked some
As a secret snopper your loD'rs ro oDserve:rny rntng uset
make sure you observe everghing you see in there because
other questions when you return. so then yo_u nould. go ahe

ln tnere because you urould be asKed 50me
you uould go aheail and make a western unionfor another assiqnnent. hte want you tomsney fransfer to another ntystery shopper- for another assiqnment. we want you to

dedu-ct your Bi-weekly pavneht of-$2fi1-b0 and have the remainino funds sent to thdedu-ct your Bi-weekly paymeht of-$2fi1-00 and have the remainins funds sent-to th
infornration belor for proper. prgparalio-n of. our next t{yslgfy- sfiopper. (minus the

on in the outlet,

paymeht of-$2fi1-00 and have the remaining funds sent-to the
ratlon or our next !{ystery Snopper. (M]nus the
.00 for whatever you will- be buying at wa'l-Martwestern union fee and also thil

and $10.00 for transportation)
$20
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New back up letter ..,.. tU
*+***************f +**{b**#***ib*ib****** *Jl*******ib*****cbl9**+*******+*++**ibth************
******.
TRANSFER THE REST OF THE FUNDS THRflJGH hIESTERN UHTON TO THE BELOd INFOR!{ATION:

RECEIVER FIRST hlqil{E: GTLBERT
RECETVER IAST NAME: HILL
***********rf *************8********************
ADDRESS: 84,|(ALOCAN STREET,il|AKATX
*gt***** ***ilt!!t**iF* **tb{tJt*l!* ******* ***** *** ******
CTTYISTATE: MANITA
**********#*************s**t***********ctib*****
COT.|NTRY: PHILLIPI{INE5
f ************tf lb***********************af ******
our Finance department has just established a new systen which you mav have never
heard of and it is called Alert Pay and this service is privateiy ouni:d andgstablished under our management since 2005. wit[r many conpetitois we have a verylow rati.ng +Itd fen customeFs and we want to deve'lop a;d upbrade our serviie-ti-ifre
best and fullest we can. 5o we only neqd the reports you bForride so we can uork onour service.Please try gg much to be discrete when doing your work ai a mvsteiii 

-

shopper, jusF_obser.ve all .you see,a4d report back when io-u get back honre.-iour'next
asslgnmert_thrs uueek utould be visitilg a mqseum; we uould piovide you urith thedetails. Also to furtheq finalize thii assignment, you havb to get back {o ul wittrthe necessary reports of wal-Mart's and als6 with-the belon western union tiinifer.intormation for the-money you sent to the other mystery shopper, you can easily
reach me 1! ny.enai'l below,es soon you complete ygr{r first-aisilnment kindly -send

+ll . fepqflg.4TC.transfer detaits to:* ( cbopERD0@nol.col) -**+**+*****+*J5****+***************************
REqUESTED rNFo AFTER m+!r$'pen HAVE:@1!PLETm vrA TdESTERN uNroN Mfi{Ey TMNSFER i=
1. senders Name and nddre'ss =
?. lp oigits Honey rransfer control rrlumber tm.r.c.u1 =3, The amount transferred =4. transfer fees. =5. neceiver Nane =6. nmount te{t over nfter All Expenses =*****'c!*ib{bi5ih{l*itif tb****ih*i*******n*+* +******************s********str*+*l!r+.*******
Yours sincerely.
contact Person: David cooper
Mystery shopping
E-mail : c@PERD(XreAoL.CSl
tine: 24 Hours dailv bv e-mailprocessinq lob-unit-.
secret sh6ppero
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